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Ex Parte 
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Secretary 
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445 12th Street, S.W. 
Washington, D.C.  20554 
 

Re: In the Matter of IP-Enabled Services, WC Docket No. 04-36 
 
Dear Ms. Dortch: 
 
 On April 14, 2005, Paul Brigner, Kathleen Grillo, Michael O’Connor, Maureen 
Napolitano, and Karen Zacharia of Verizon, met with Michelle Carey, Tom Navin, Julie 
Veach, Christi Shewman, Nick Alexander, Tim Stelzig and Takeo Iijima of the Wireline 
Competition Bureau, and Walter Johnson and John Healy of the Office of Engineering and 
Technology, to discuss VoIP and 911.   
 
 During the meeting, Verizon discussed an enhanced 911 (E911) solution it is 
developing which will enable VoIP providers to leverage the current E911 technologies in 
place for wireline and wireless providers.  In particular, Verizon discussed a solution it is 
developing in New York City, which would enable the end users of those VoIP providers 
(that choose to use the solution) the opportunity to obtain E911 capabilities that are 
functionally equivalent to the capabilities available to wireline and wireless end users.  The 
attached presentation formed the basis of the discussions. 

 
Verizon also discussed the emergency response service it offers on its VoiceWing 

product, including the notice Verizon provides to customers regarding that service.  The 
attached Terms of Service for VoiceWing was also distributed at the meeting. 






















































